
VETERANS & FAMILY SUPPORT AMBASSADOR

The Veterans & Family Support Program is at the 
very heart of the Auxiliary’s mission and objectives: 
to care and provide support to the nation’s heroes 
and their families. This should start with our own 
members. The VFW Auxiliary is comprised of veteran 
family members; we need to keep that in mind when 
interacting and working with each other. We also 
must remember that many of our own members are 
caregivers to their veteran. Let us show kindness, 
understanding and our gratitude to the family 
members of our organization who are making sure 
their veteran is happy and healthy, while also ensuring 
their own wellbeing. 

Do you know of an Auxiliary member who is a full-
time caregiver? It is possible the caregiver may be 
entitled to assistance from Veterans Affairs (VA). “The 
Program of Comprehensive Assistance for Family 
Caregivers (PCAFC) is for eligible Veterans who 
have incurred or aggravated a serious injury in the 
line of duty on or before May 7, 1975, or on or after 
September 11, 2001. This program provides resources, 
education, support, a financial stipend, health 
insurance (if eligible) and beneficiary travel (if eligible) 
to caregivers of eligible Veterans.” 

Visit caregiver.va.gov for more information or make an 
appointment to talk to a VFW Service Officer.

Supporting Veteran Caregivers
As a caregiver for my veteran husband, I have taken 
an interest in attending medical appointments. I 
help him by listening to what the doctor prescribes 
to assist with illness and injuries and remind him of 
what was prescribed or recommended by the doctor. 
I also remind the doctor about what was discussed 
at prior appointments as they do not always recall 
or do not completely read the file and may have 

missed something. I serve as an advocate for my 
veteran. However, many caregivers face more difficult 
challenges such as veterans who have disabilities. The 
caregiver needs to show love and support for their 
veteran, demonstrating patience and understanding 
and ensuring dignity.

Who cares for the Caregiver?
It is up to all of us to help and support caregivers in the 
following ways:
•  Ask if they have time for a visit or phone call from you. 
•  Be an active listener. 
•   Give the caregiver some time off (respite care.) Ask if 

you can sit with the veteran to allow the caregiver an 
opportunity to run errands and allow them time for 
self-care.

•  Drop off or have a meal delivered.
•   Send a card or letter and let them know how much 

they are appreciated.
•   Give the caregiver a gift card or treat them to a spa 

day for some pampering.

Supporting Homeless Veterans and Their Families
How to support homeless veterans and their families:

Participate in a Stand Down. These two-to-three-day 
events provide supplies and services to homeless 
veterans, including food, shelter, clothing, health 
screenings and VA and Social Security benefits 
counseling. Volunteer and ask your Auxiliary to support 
this event.
For more information, visit:  
dol.gov/agencies/vets/programs/Standdown
va.gov/homeless/events

Food Banks. Coordinate with your community and/
or local Veterans Administration to establish a way to 
distribute meals and food to those experiencing  
food insecurity.

Homeless Shelters or Veteran Villages. Check with 
your local community agencies, nonprofit organizations 
or faith-based organizations to collaborate and share 
resources to help those in need.

Additional Resources:
•  National Coalition for Homeless Veterans: nchv.org.
•   Help for Homeless Veterans: va.gov/homeless,  

(877) 424-3838.
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Supporting Families of Veteran Suicide

Suicide awareness is a component of this Program and 
we need to be mindful of Veterans in crisis. We also need 
to be mindful of and supportive of those families who 
have lost their veteran family member to suicide.

•  Point them in the direction of a VFW Service Officer.
•  Be familiar with support services offered by the VA.
•   Be kind and offer hugs of support. Let the family know 

you care and are available for support.
•   Provide a meal(s) and help with day-to-day activities 

such as yard work or house cleaning.
•   Have a fundraiser to help with financial support by 

paying utility or other bills.



Spread the Word about National Veterans 
Service (NVS)
The VFW’s National Veterans Service (NVS) helps 
veterans, service members and their families obtain the 
benefits they deserve – at no cost.

NVS provides a nationwide network of nearly 300 
VFW Service Officers who help veterans navigate the 
Veterans Affairs system. Those VFW Service Officers 
recover more than $1 billion annually in VA benefits  
for veterans and their dependents.
These highly skilled professionals assist all veterans, 
whether they are VFW members or not, in filing  
claims for:

• Disability compensation.
• Rehabilitation and educational programs.
• Pension and death benefits.
• Employment and training programs.

NVS also works to ensure veterans receive quality, 
timely and accessible VA health care, including:

• Hospital care.
• Outpatient care.
• Specialized health care for female veterans.
• Alcohol and drug dependency treatment.
• Medical evaluation for disorders associated with 

military service, exposure to Agent Orange, 
radiation or other environmental hazards.

Donations to NVS can be made online or by mail. 
Donate online at vfw.org/ways-to-help, select National 
Veterans Service, click “Contribute.”

Donate by mail by sending funds to the VFW earmarked 
for NVS. Mail check to:

 VFW National Headquarters
 Attn: NVS
 406 W. 34th Street, 11th Floor
 Kansas City, MO  64111

VFW Veterans & Military Support Program
Veterans & Military Support contains programs 
initiated by the VFW: Military Assistance Program (MAP), 
Unmet Needs and the VFW “Sport Clips® Help A Hero 
Scholarship.” These programs serve active-duty and 
recently discharged military.

Donations to Veterans & Military Support can be made 
online or by mail. 

Donate online at vfw.org/ways-to-help, select Veterans 
& Military Support, click “Contribute.”
Donate by mail by sending funds to the VFW earmarked 
for Veterans & Military Support.  
Mail check to:

 VFW National Headquarters
 Attn: Veterans & Military Support
 406 W. 34th Street, 9th Floor
 Kansas City, MO  64111

Military Assistance Program (MAP) Funds 
Ways to Connect with Troops
MAP helps VFW and Auxiliary members give more to 
their local military units. It helps forge and nurture 
bonds with those units by providing financial 
assistance for Posts, Districts and Departments to 
sponsor morale-boosting send-offs, homecomings and 
casual get-togethers. 

Post and Auxiliaries participating in Adopt-a-Unit 
and Family Readiness Group events can also receive 
assistance. MAP keeps care packages circulating by 
covering postage costs.

For guidelines to apply for MAP funds, contact  
the VFW Veterans & Military Support office at  
816-756-3390. 

Unmet Needs Can Help in a Crisis 
A soldier is serving on foreign soil, but the rent is due 
back home. A soldier is driving a tank on alert for IEDs, 
and the family car needs a new radiator the family cannot 
afford. These are the situations Unmet Needs can address.

VFW National Veterans Service • VFW Veterans & Military Support Programs
Assist Veterans, Service Members and Their Families

Promote Veteran & Military Suicide Prevention and Mental Health Awareness

VETERANS & FAMILY SUPORT PROGRAM
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Grants of up to $1,500 payable to a creditor can bridge 
the gap to make a mortgage or rent payment or to fund 
home and auto repairs, insurance, utility costs, food and 
clothing. To learn more, visit  
vfw.org/assistance/financial-grants. 

VFW “Sport Clips® Help A Hero Scholarship” 
Program
The VFW and Sport Clips are giving the gift of 
scholarships to our nation’s heroes as a way of thanking 
them for their dedicated service to our nation. The 
VFW “Sport Clips® Help A Hero Scholarship” awards 
scholarships of up to $5,000 to qualifying veterans 
and service members to help them complete their 
educational goals without incurring excessive student 
loan debt. To learn more, visit vfw.org/student-
veterans-support.

Veteran & Military Suicide Prevention and 
Mental Health Awareness
Make a difference in the life of a veteran or service 
member in crisis by educating yourself and others  
about the warning signs of suicide.

The Veterans Crisis Line connects veterans in crisis 
and their families and friends with qualified, caring 
Department of Veterans Affairs responders through 
a confidential toll-free hotline, online chat, or text. 
Veterans and their loved ones can:

• Call 1-800-273-8255 and Press 1,
• Chat online at veteranscrisisline.net, or
• Send a text message to 838255. 

Confidential support is available 24 hours a day, 7 days 
a week, 365 days a year. Support for deaf and hard of 
hearing individuals is available. Tip: Add the Veterans 
Crisis Line number as a contact in your cell phone for 
easy referral. 

Purchase the Auxiliary Suicide Awareness Prevention Pin 
from the VFW Store. When someone asks you about 
your pin, tell them that the VFW Auxiliary is concerned 
about the rates of suicides among veterans and military 
service members; we want everyone to be aware of the 
unique stress they face.

Mental Wellness Support and Resources
A staggering 20 veterans commit suicide each day, and 
the VFW and VFW Auxiliary are committed to helping 
change the conversation and stigma surrounding 
mental health in the United States.  
Change the stigma, improve research, support your 
community and explore treatment options at the 
resources below:

• VFW Mental Wellness Campaign 
vfw.org/assistance/mental-wellness

• The Campaign to Change Direction 
changedirection.org

• Give An Hour  
giveanhour.org

• Patients Like Me 
patientslikeme.com/join/vfw

• One Mind 
onemind.org

• The Elizabeth Dole Foundation 
elizabethdolefoundation.org

• Help Heal Veterans (Therapeutic Craft Kits) 
healvets.org 

• Veterans Voices Writing Project 
veteransvoices.org



AWARDS FOR AUXILIARIES 
1. Most outstanding activity and/or event that supports veteran, military and family caregivers.

• Citation to every Auxiliary that hosts an activity and/or event that supports veteran, military and family 
caregivers. Criteria and entry form (required) available at vfwauxiliary.org/resources. Auxiliaries are to send entry 
form to their Department Veterans & Family Support Chairman by March 31, 2023.

   The Department Veterans & Family Support Chairman is to email National Headquarters by April 30, 2023 at 
info@vfwauxiliary.org a total combined list of every Auxiliary in their Department that completed and 
submitted an entry form.

 Citations will be mailed directly to participating Auxiliaries from National Headquarters.

•  Citation and $25 to one Auxiliary in each of the four Conferences with the most outstanding activity and/or 
event that supports veteran, military and family caregivers.  Winners will be announced and awards presented at 
the 2023 National Convention in Phoenix, Arizona. 

The Department Veterans & Family Support Chairman must sign and send a copy of the completed 
Department-winning entry form to the National Veterans & Family Support Ambassador by April 30, 2023  
for judging.

 2. Most outstanding activity and/or event that increases awareness of homeless veterans.

• Citation to every Auxiliary that hosts an activity and/or event to increase awareness of homeless veterans. Criteria 
and entry form (required) available at vfwauxiliary.org/resources. Auxiliaries are to send entry form to their 
Department Veterans & Family Support Chairman by March 31, 2023.

The Department Veterans & Family Support Chairman is to email National Headquarters by April 30, 2023 at  
info@vfwauxiliary.org a total combined list of every Auxiliary in their Department that completed and submitted an 
entry form.

 Citations will be mailed directly to participating Auxiliaries from National Headquarters.

• Citation and $25 to one Auxiliary in each of the four Conferences with the most outstanding activity and/or 
event that increases awareness of homeless veterans.  Winners will be announced and awards presented at the 
2023 National Convention in Phoenix, Arizona.

The Department Veterans & Family Support Chairman must sign and send a copy of the completed Department 
winning entry form to the National Veterans & Family Support Ambassador by April 30, 2023 for judging.

AWARDS FOR DEPARTMENTS AND DEPARTMENT CHAIRMEN
1. Citation to each Department Veterans & Family Support Chairman for participation in this Program.

2. $25 VFW Store Gift Certificate to one Department Veterans & Family Support Chairman in each of the 10 
Program Divisions for the best promotion of support for veteran, military and family caregivers.  Winners will be 
announced and awards presented at the National Convention in Phoenix, Arizona.

3. $25 VFW Store Gift Certificate to one Department Veterans & Family Support Chairman in each of the 10 Program 
Divisions for the best promotion of support to increase awareness of homeless veterans.  Winners will be 
announced and awards presented at the 2023 National Convention in Phoenix, Arizona.

4. Outstanding Performance Award in each of the 10 Program Divisions based on criteria listed on Page 5 and for 
the promotion of Program Goals listed at the top of Page 59.

VETERANS & FAMILY SUPPORT 
PROGRAM AWARDS




